PeiTnHroswuii 3BiT TASB 001-021 short
Npo OHOBJIEHHA KPeAUTHUX PEUTUHIIB Ta PEUTUHIY HARINHOCTI
6aHKiBCbKkMX BKJ1agiB (Aeno3uMTiB)

OO’ eKT perNTUHIyBaHHS AT «TACKOMBAHK»
Tun penTuHry: [OBroCTPOKOBUI KPEOUTHUN PENTUHT

3a HauioHanbHOK PEeNTUHIOBOIO LKMo

PentnHrosa ais OHOBIEHHS
[laTa BU3Ha4eHHs: 27.09.2007 p.
[lata oHOBNEHHSA 29.03.2019 p.
KpeauTHWUn penTuHr: uaAAA
MporHos: cTabinbHuiA

HapaHun y pe3ynbTtati peMTUHIoBOro aHanisy KpeauTHUA PenTUHT BU3HAYEeHO 3a HauioHanbHOW PEerTMHIOBOIO LUKANo, Ha WO BKa3yloTb nitepu
ua y nosHauyLi KpeauTHOro penTuHry. HauioHanbHa perMTuHroBa Lukana A403BONSiE BUMIPSTU PO3MOAIN KPeAUTHOrO PU3NKy B eKOHOMIL YkpaiHu 6e3
ypaxyBaHHS CYBEPEHHOIO PU3UKy Ta MPU3HaYeHa [Ans BUKOPUCTAHHSA EMITEHTAMU LiHHMX Nanepis, no3uvanbHWkamu, giHaHCOBUMU ycTaHOBaMM,
nocepegHukamu Ta iHBectopamu Ha (PiHAHCOBOMY PUHKY YKpaiHu.



[ ereit ratin

cBe arenT

Jlis mpoBeICHHS TPOIICIypH OHOBJIICHHS KPEAUTHUX PEUTHHTIB Ta PEHTHHTY HaJiHHOCTI
0aHKIBCBKMX BKJIAmiB (Jemo3uTiB) areHTcTBo «KpemuT-PeWTHHr» BHKOPHCTOBYBAIO
(dinancoBy 3BiTHICTE AT « TACKOMBAHK» 3a 2017-2018 pp., a TakoX BHYTPIIIHIO
iHpopMarrito, HagaHy baHKOM y X071l pEHTHHTOBOTO MPOTIECY.

Kpenutauii pedTHHr TpPYHTYyEThCS Ha iHGoOpMarii, MmO HaZaHa CcaMHM 00’ €KTOM
PEHTHHIOBOI OLIHKM, a TaKoX Ha IHINK iHpopMalli, MO € Yy pPO3MOPSIHKCHHI
PEHTHHTOBOTO AareHTCTBA Ta BBAXKAETHCSA HAMIMHOI0. PiBEeHH KPEIUTHOTO PEUTHHTY
3aJICXKUTh BiJ SIKOCTI, OJHOPIAHOCTI Ta MOBHOTH iH(OpMAIi, 0 € y PO3MOPSHKCHHI
PEHUTHHTOBOTO areHTCTBAa. byno mpoaHamizoBaHO iH(POPMAIlI0O CTOCOBHO yCiX iCTOTHHX
aCIEKTIB IisIbHOCTI OaHKy. JlaHi OajgaHcy Ta 3BiTy Hpo (hiHAHCOBI PE3yJIbTATH HABEACHO
y JlogaTkax 10 IIbOT0 pEHTHHTOBOTO 3BITY.

PeiiTmHTOBE areHTCTBO HE IPOBOIAUTH AYAWTOPCHKY MEPEBIPKY HAZaHOI  KIIEHTOM
iHpopMarrii.

ITonokeHHs 3BITY MIOAO TEHICHINW PO3BUTKY PHHKIB, Ha SKUX IpaIfo€ KIIE€HT, Ta
PU3HKIB, MPUTAMAHHUX MM PUHKAaM, IPYHTYIOTbCS HA PUHKOBUX YMOBAX 1 YHHHUKAX, 1110
JISITA Ha MOMEHT HAITHCaHHS 3BITY.

PeiituHTOBUI 3BIT HE € PEKOMEHMAIIEI0 MIOAO0 KYIiBIi ab0 Mpojaxy I[IHHUX IIarepiB.
TOB «Kpegut-Peituar» HE Hece BIIMOBITAIBHOCTI 3a pPE3yNbTaTd KPEAWTHHX,
IHBECTHUIIIHUX a00 TOCIONAPCHKUX PIllIEHb TPETIX 0Ci0, MPUAHATHX BHUKIIOYHO Ha
OCHOBI iH(opMaIIii 3BITY.

Hesiki KinmpKicHI OaHi, sSKi aHaWi3ylOThCS Yy 3BiTi, HaBEICHI MicJs BiIIOBiAHOTO
OKpYTJIEHHS. Y 3B’S3KYy 3 IIMM, 3HaYCHHS MEBHUX IOKA3HHWKIB, IO HABOASTHCS B 3BiTi
OlJIBIIIE OHOTO pa3y, MOXKYTh HE 30iraTHCs, a MiJICYMKOBI 3HAYCHHS OKPEMHX TIOKa3HUKIB
MOXYTh HE BiATIOBiIaTH apu(pMETUUHIN CyMi iX CKIIaIOBHX.
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Bu3HauyeHHS NOTOYHOrO PeNTUHIY

[losnuaneHuk abo okpemuii OOpProBui IiHCTpyMEHT 3 pelTtuHroMm uaAAA
XapakTepU3yeTbCS  HAMBHIIOK  KPEOUTOCIPOMOXKHICTIO  IMOPIBHSHO 3  iHIIUMH
YKpaiHCBKUMH HO3WYaJIbHUKaMHU a00 OOPrOBUMH iHCTPYMEHTAMH.

3Hakd «+» Ta «—» T03HAYalOTh MPOMDKHI KaTeropili (piBHiI) pPEHTHHIY BiZHOCHO
OCHOBHHUX KaTeropiii (piBHiB).

CrabinpHui TPOTHO3 BKa3ye HAa BiACYTHICTh HA IOTOYHUH MOMEHT NEpeIyMOB AJIsl 3MiHU
PEUTUHTY IPOTATOM POKY.

Petituar HagifiHOCTI OaHKIBCHKUX BKIIAIIB (JICTIO3UTIB) «S5» — HaWBHINA HAAIHHICTh. baHK
HaiHHUHA, MiHIMaJIbHO YYTIUBHHA 0 BIUIMBY HECTIPUATIMBUX KOMEPLIHHHUX, (iHAHCOBUX
Ta eKOHOMIYHMX (akTOpiB. VIMOBIpHICTP BMHHKHEHHS TNPOGIEM i3 CBOEYACHHM
MOBEPHEHHSM BKJIay TyXe HU3bKA.
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m n-l I.
PefiTiHroBe areHTcrec “

PeiTHuHrosa icropis
IcTopis kpeauTHOro penTuHry AT « TACKOMBAHK»

Nara 27.09.2007 30.12.2008 26.03.2010 31.07.2012 22.03.2013
PiBeHb pelTuHry uaBBB- uaBBB- uaBBB- - uaBBB+
MporHo3 cTabinbHui HeraTUBHUI cTabinbHuiA - CcTabinbHui
PeiiTuHrosa aist BM3HAYEHHS!  NiATBEPIKEHHS 3i 3MIHOIO  NiATBEPAKEHHS 3i 3MIHOI0 NPU3YNUHEHHS NigBULLEHHS
NporHosy NporHosy
IcTopis kpeauTHoro pentuHry AT « TACKOMBAHK»
Mara 18.09.2014 11.10.2016 28.03.2017 26.09.2017 27.03.2018 25.09.2018
PiBeHb pelTuHry uaA- uaA+ uaAA+ uaAA+ uaAAA uaAAA
MporHo3 cTabinbHui CTabinbHMN CTabinbHMN CTabinbHuN cTabinbHui CTabinbHuN
PeiiTuHroa pist MigBULLEHHS NiaBULLEHHS NiaBULLEHHS NiaTBEPLKEHHS MigBULLEHHS NiaTBEPIKEHHS
IcTopist kpeanTHOTO PerTUHIY GoproBoro 3060B’A3aHHA (o6nirauin cepii E) AT « TACKOMBAHK»
Dara: 18.09.2014 11.10.2016 28.03.2017 26.09.2017 27.03.2018 25.09.2018
PiBeHb kpeautHoro uaA- uaA+ uaAA+ uaAA+ uaAAA uaAAA
PerTUHIY:
MporHos: CcTabinbHui CcTabinbHui cTabinbHui CcTabinbHui cTabinbHui cTabinbHui
PeiiTuHrosa fisi: BU3HAYEHHS! NigBULLEHHS NigBULLEHHS NiaTBEPMKEHHS nigBULLEHHS NiaTBEPMKEHHS
IcTopist kpeanTHOrO PerTUHTY GoproBoro 3060B’s13aHHsA (o6niraviii cepii F) AT «TACKOMBAHK»
[Mara: 26.10.2017 27.03.2018 25.09.2018
PiBeHb KpeauTHOrO PelTUHy: uaAA+ uaAAA uaAAA
MporHos: CTabinbHuN cTabinbHui CTabinbHuN
PeiiTuHroa aisi: BU3HAYEHHS MigBULLEHHS NiaTBEPLKEHHS
IcTopis peiTUHry HagiliHoCTi 6aHkiBcbkux BknagiB (aenosutis) AT « TACKOMBAHK»
[ata 27.12.2012 28.02.2017 28.03.2017 25.09.2018
PiBeHb penTuHry 4 4 5 5
PeiiTuHroa pist BM3HAYEHHS NiaTBEPAKEHHS MigBULLEHHS MiaTBEPAXKEHHS
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PiBeHb kpeguTHOro peTuHry AT «TACKOMBAHK>» nigTpuMyeTbca:

o npueaHanaaM [TAT «BiEc Bank», 110 MOCHIMIO PHUHKOBI MO3HIIT OaHKIBCHKOT
YCTaHOBH;

. nuBepcuikaiero pecypcHol 0a3u 3a JKepenaMd 3alydeHHS Ta 32 OCHOBHUMH
KOHTpareHTamu;

o CYTTEBHUM OOCSTOM KOIITIB, 3aJIy4CHHUX BiJ] [IOB' I3aHUX CTOPIH;

. nuBepcu(ikaniero KomTiB cy0’€KTiB TOCHOAApIOBAaHHA Ta KOPHOPAaTUBHOTO

KpPEIUTHOTO MOPTQENs 32 BUAAMU €KOHOMIYHOI JiSUTBHOCTI;
o CTPYKTYPOIO 3a0€3eUeHHS aKTUBHHX OTIepalliif;

. MPUIHHATHUM OOCSTOM 3arajbHUX aJMIHICTPATHBHHUX BHUTPAT BiAHOCHO BajOBOTO
JOXO0Jy Ta BACOKMMH ITOKa3HUKaMH €(PEeKTHUBHOCTI IisJIbHOCTI.

PiBeHb kpeguTHOro penTuHry AT «TACKOMBAHK>» 06MexyeTbca:

. KOHIICHTPAIIIE€I0 KPEITUTHOTO MOPTQEisi 32 OCHOBHUMH MO3HYATbHUKAMH, 1[0 MOXKE
HETaTUBHO BIUIMHYTH Ha JIIKBITHICTE Ta KariTani3aiito banky;

° BIUTHBOM HETATUBHUX YWHHUKIB Ha ()iHAHCOBUH PHUHOK 1 HEBHCOKOI Ta
HECTaOITBHOO JIIOBOKD aKTUBHICTIO B OKPEMHX CEKTOpPaX CKOHOMIKH, IO MOXKE
MPU3BECTH [0 MOTipIICHHS MOKa3HUKIB JisuibHOCTI BaHKy.
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OcHoBHi piHaHcoBi nokasHukn AT «TACKOMBAHK>

MokasHuk 01.01.15 01.01.16 01.01.17 01.01.18 01.04.18 01.07.18 01.10.18 01.01.19
AKTUBM, MITH. FPH. 2954,37 3814,74 8128,41 13842,58  13835,80  14705,10  16060,68 1772257
KpeauTHo-iHBECTULiNHMIA NOpTdeEnD,

CKOPUrOBaHWI Ha CyMy pe3epaiB, 2500,05 311,79 6501,09 1237317 11974,50 12459,90 12183,51 14388,89
MITH. TPH.

KowwTw KknieHTiB, MIH. TPH. 228947 2514,62 5648,02 10690,87  11146,88  11952,09  13094,31 13566,45
BracHuit kanitan, MIH. rpH. 334,34 346,37 651,85 934,26 1047,40 1130,30 1198,58 2148,54
[loxoau, MIH. rpH. 519,50 712,34 1180,63 2407,96 658,61 1340,58 2108,70 2982,62
Butpati, MiH. IpH. 507,18 697,12 1174,87 225480 533,85 1137,39 1834,03 2553,37
YucTiit onepaLiiiHiin AOXIA, MIH. TPH. 211,36 301,02 428,85 1081,47 297,72 611,50 976,08 1396,27
MpubyTok O cnnaTh NoAaTky, MIH. FpH. 16,72 17,31 9,52 188,61 151,64 248,24 334,49 524,24
YucTtiit npubyToK, MITH. TPH. 12,321 15,212 5,76 153,164 124,76 203,19 274,66 429,26
[oxogictb aktveia (ROA)",% 0,42 0,40 0,07 1,11 - 2,42
[oxogHicte kanitany (ROE)',% 3,69 4,39 0,88 16,39 - 19,98
" chiHaHcoBuit pesynbTaT 3a MCP3, ninTBEpmXEHUA ayAUTOPCHKMM BUCHOBKOM, CTaHOBMB 9,38 MITH. rpH.

2 hiaHcoBUM pe3ynbTaT 3a MCP3, nigTBepmkeHU ayaMTOpChKUM BUCHOBKOM, CTaHoBMB 0,99 MITH. IpH.

3 hiHaHcoBUI pe3ynbTaT 3a MCP3, niaTBEpMKEHNA ayAMTOPCHKUM BUCHOBKOM, CTAHOBWB 6,3 MIH. FPH.

4 thiHaHcoBuin pesynbTaT 3a MCP3, nigTBEpAXEHNIA ayAUTOPCHKVM BUCHOBKOM, CTAHOBUB 152,86 MITH. rpH.

" 3HaYeHHs Ha 3BiTHY AaTy
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Pe3rome

AKIIOHEPHE TOBAPUCTBO «TACKOMBAHK» (mani — AT «TACKOMBAHK»
a0o bank) npairroe Ha OaHKIBChKOMY PHHKY 3 1989 poky.

HismpHicTe  baHKy TIpyHTYeTbcd Ha YMHHOMY 3aKOHOJABCTBI Ta  JILEH3IfX.
Micuesnaxomxkenns banky: 01032, Ykpaina, M. Kuis, Bysn. Cumona Iletmopu, 30.

Bank Bxonuts no cknagy I'pynu «TAC», mo 3acHoBaHa y 1998 poui Ta Hapasi € ofHI€O
3 HaWOIMbIIMX 1 HaWAMHAMIYHIMKX (IHAHCOBO-IPOMHCIOBUX Trpyn Ykpainu. Cdepa
oizHec-iHTepeciB I'pymun «TAC» oxommoe: ¢iHaHCOBHIA CeKTOp (OaHKIBCHKHH Ta
CTPaxOBHH PWHKH), MPOMHCIIOBICTb, HEPYXOMICTh Ta BEHUYPHI NPOEKTH (CLIbCHKE
rocrnogapctso, apmanenrrka). AktuBamu ['pynu «TAC» kepye xommnaniss TOB I'pyma
«TAC».

Kpim toro, AT «TACKOMBAHK» wmae cratyc BiamoBimanpHOI ocobu baHKiBChKOI
rpymu «TAC», cTpykTypa BIAacHOCTI SIKOi Yy TpyIHI MHUHYJIOTO POKY 3a3Hajia 3MiH
(pimzenns Kowmicii HBY 3 nuranp Harisimy Ta perymiroBaHHS isSUIBHOCTI OaHKIB, HArIaLy
(oBepcaiita) mnatixaux cucteM Ne403 Big 19.12.2018 p. mpo 3MiHy CTPYKTYpH BIACHOCTI
yuacHHKIB OaHKiBchKoi rpymm). Hapasi no ckiany bankiBebkoi rpymu «TAC» BXoasaTh
0aHKIBCbKI yCTaHOBH, CTpaxoBi Ta ¢iHaHCOBI KoMmmadii (3arajgom 16 cy0’ekTiB
rocnogapioBanss). Kourponepom ['pynu € nan Tirinko Cepriit JleoHinoBuu.

AT «TACKOMBAHK) € yHiBepcalbHOIO OAaHKIBCHKOIO YCTAaHOBOIO, 110 HAIA€ TTUPOKHIA
CIEKTP OaHKIBCBKHMX TIIOCNIYT, IMPOINOHYIOUHM HHU3KYy MPOAYKTIB 1 BHCOKY SKICTh
obcimyroByBaHHsA. baHK JWHAMIYHO PO3BUBAETHCSA, IIOCTIHHO  MOAEPHIZYETHCH,
3aMpoBaKy€e HOBI MiIXOAu KW OaHKIBCHKI TEXHOJOIil, CTa€ OLIbII TEXHOJOTIYHHUM Ta
KOHKYPECHTHHM.

3a migcymkamu 2017 poky aktuBu bamky 3pocnu B 1,7 pasu (mo 13 842,58 muH. rpH.),
KIIEHTChKUEM KpeauTHuit moptdens — B 1,94 pasu (mo 11 581,6 mun. rpH.), noptdein
KIII€HTChKkUX KomTiB — B 1,89 pasm (mo 10 690,87 muH. TpH.), KIIIEHTChKa 0Oa3a
posmmpmiacs 6inbine HiX Ha 77% (o 173,2 tuc. xmienTiB). 3a mincymkamu 2018 poky
aktuBu banky 3pocmu B 1,28 pasu (mo 17 722,57 MuH. TpH.), KIIEHTCHKANA KPEIUTHUH
moptdens — B 1,21 pazu (mo 13 975,79 muH. TpH.), MOPTQENh KIEHTCHKUX KOIITIB — B
1,27 pasu (no 13 566,45 MiH. TpH.), KIIEHTChKa 0a3a posmmpuiacs Oinbine Hix Ha 42%
(mo 246,92 tuc. Kimi€HTIB). 3a3HAYCHOMY CIPHUSIO TPUAHATTS YACTHHH aKTHUBIB Ta
30608’sm3anp  HermmarocnpoMoxkanx  TTAT «IIAMAHTBAHK» Ta AKB «HOBHUI»
(ockineku AT «TACKOMBAHK» nepeOyBae B mepesiky MONEPEAHbO KBami(piKOBAaHUX
oci0 y sxocti mpuitmMatouoro 6anHky), peopranizaiis [TAT «BiEc bank» mmisxoMm ioro
npuennanas 10 AT «TACKOMBAHK», a takox po30ymoBa perioHaIbHOI MEpexki Ta
aKTHBHE 3aTy4eHHS KITI€HTIB.

VY cBOeMy TIparHEeHHI HaJaBaTH KJIIEHTaM TEXHOJOTIYHHH 1 3py4HHiA cepBic, y 2017 pori
Bank npuennaBcst 1o ABTomMaTtu3oBaHOi cucteMu BUIUIaT MOHIY rapaHTyBaHHs BKIIAIiB
¢i3nyaMX 0ci0 Ta cTaB OAHUM i3 7 OaHKIB MO BUILIATAX HEIJIATOCTIPOMOXXHHUX OaHKiB.
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AT «TACKOMBAHK» € omauM i3 OaHKiB, SKMHA Ma€ MpaBO 3IiHCHIOBATH BHUITYCK
€JIEKTPOHHUX TPOLIEH.

IImanomipHO BIIPOBAKYIOUH cTpaTerito nuHaMigHoro po3BUTKY AT « TACKOMBAHK)
PO3BHUBA€E HOBY MOJIEh po3apioHOTO Oi3HEeCy. CrMparoyrch Ha Kpamnid CBITOBHMA JOCBI 1
npakTUKH baHK 3HaYHY yBary mpuIUISIE IIIOMY KOMITIEKCY MUTaHb, IO MAlOTh MPSAMUI
BIUTUB Ha €(DEKTUBHICTH 1 JOXOMHICTH Oi3Hecy B IijioMmy. Hapasi baHk 3ocepenmBcst Ha
HampsMax, I[IOB’SA3aHMX 13  OpraHi3ami€l0 SKICHOTO  OIepariifHOTO  IpoIlecy,
BIIPOBA/DKCHHSM HOBUX 1 CydacHMX aHagiTHuHuX ¥ IT-mmatdopm, CTBOPEHHSIM HOBOI
MPOAYKTOBOI JIHIAKH, MOJCPHI3AIIEI0 ICHYIOUOI 1HPPAaCTPYKTypH, PO3BUTKOM CEPBICY,
MiIBUILEHHSAM SKOCTI 0OCIyroByBaHHs Tomo. KoHuermnis po3apiOHoro 0Oi3Hecy
AT «TACKOMBAHK)» OymyeTbcs Ha HOBOMY IIiIXOIi, 3a SKAM KIIE€HT Ta HOTO
aKTyaJ bHI TOTPeON BU3HAYAIOTE ITPOITO3HUIIIFO.

Y wMuHynoMmy pomi 3’sSBHIAacsS MOXJIMBICTh OIUIAYYBAaTH IOKYINKH Ta TOCIYTH
0C3KOHTAKTHO 3a JomoMoror cMaptdoHiB 1 cepsicy Google Pay Tta ckopucratucs
npeMiagbHUM KapTkoBuM mpoaykrom MasterCard World Elite 3 BukopucTaHHSIM
TEXHOJIOT1] MYJIbTHBAIIOTHOCTI Ta aBTOMAaTHMYHOI Y4acTIO B OOHYCHii mporpami cash
back. baHk 3amponoHyBaB HU3KY HOBHX ITOCIYT: BIAKPHUTTSA Ta 0OCIIyTOBYBaHHS PaxyHKIB
€CKpOoy, TONOBHEHHS TEpelliKy cucTteM rpomoBux mnepeka3is MIIC Money Gram Ta
TYME, a KonkypcHa komicis MinictepctBa (inanciB Ykpainu 10 nmumas 2018 poky
BmHaa AT «TACKOMBAHK)» ymoBHOBa)X€HUM OaHKOM 3 BHUIUIATH IICHCIH, TPOIIOBOI
JIOTIOMOTH Ta 3apoO0iTHOI MJIaTh MpaliBHUKaM OI0JPKETHUX YCTaHOB.

VY norounomy poui HBY nponosxkus nepedyBanus AT «TACKOMBAHK» y mepeniky
nornepeaHbo KBamidikoBaHUX 0cid y sKocTi mpuiiMarodoro Oanky (mo 27.02.2020 p.),
KIieHTH baHKy oTpuManun MOXJIHMBICTH MOMOBHEHHS! paxyHKiB, BIIK Ta morameHHs
KpenuTiB uepe3 wmepexi mnaptHepiB City 24, EasyPay, PayMarket, AT «BAHK
BOCTOKY, 3xificHIOBaTH OHJIaliH BAIFOTOOOMIHHI Omeparii.

PerionansHa Mepexka baHky BHOPOZOBX aHaNli30BAHOTO TMEPIOAY TAaKOX AaKTHBHO
po30ynoByBanacs. 3a paxyHOK BiIKPHUTTSI HOBHX BiamineHb Ta peopranizamii IIAT «BiEc
Bank» mnumsxom ioro mnpueananHs 10 AT «TACKOMBAHK», ocranHili 3Ha4yHO
3011bLIMB CBOIO TPUCYTHICTh Ha pHHKY. CTaHOM Ha MOYaTOK IOTOYHOTO POKY
perionanbpHa Mepexa banky npenctasnena 111 BigaineHHIMH NPAKTUYHO B yCiX BETMKHX
MicTax Ta 00JJaCHUX LIEHTPax KpaiHH.

Bigninenns e npeacraBHUKaMu baHKy B perioHax, MpOBiJHMKaMH €IMHOI OaHKiBCHKOI
cTparerii po3BUTKY, 3aCO00M CBOEYACHOTO OMEPATHBHOTO OOCIYTOBYBAaHHS KIIIEHTIB, a
TaKOX JIOJIaTKOBOTO 3aly4eHHS Ta €(EKTUBHOTO PO3MIIICHHS (DIHAHCOBHX PECYPCIB.
Oxpewmi BiagineHHs Ta nentpu VIP-obcayroByBanHs Ais po3apiOHUX KIlieHTiB — Private
Banking ta xopnopatuBaux — VIP Corporate, 1110 BUKOPUCTOBYIOTb HOBY Mozaenb VIP-
00CIyroByBaHHsSI, BIIPI3HAIOTHCS MIJBUIICHOD KOM(MOPTHICTIO Ta MaKCHMAJIBHOIO
KOH(IACHIIHICTIO 00CITyTOBYBaHHS KJIIEHTIB.

Axuionepamu AT «TACKOMBAHK» € ¢i3uuni Ta ropuanuni ocobu. IcrotHy yyacts y
CTaTyTHOMY KamiTam ycrtanoBu Hapa3i wmaioTe «AJIKEMI JIIMITE[» (Kimp) Ta
«BAWJIIKAH JIIMITE]l» (Kinp), siki Hapasi Bonmoxitots 63,5039% Ta 36,4267% akuiit
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BinoBiIHO. KiHIIEBOIO KOHTPOIOIYOI0 CTOPOHO HaJa baHkoM € rpomaassHUH YKpaiHu
naH Tirinko Cepriii JIeonimoBud.

AxTuBHI omeparii (OHIYIOTBCS KIIIEHTCHBKMMH KOINITAMHA Ta BIJIACHUM KalliTaJOM.
Haporiernss o0csAry OCTaHHBOI'O BiAOYBaOCS SK BHACTIIOK CPEKTHBHOI MisJILHOCTI
(hiHaHCOBOI YCTaHOBH, TaK 1 3a PaxyHOK 30BHIIIHIX JpKepesl. BIpoaoBk aHami30BaHOIO
mepiofy CTaTyTHHH Karitan 3pic Oinblme HiX yTpudi (Ha 845 MiH. TpH., Y T. 9. Ha
420 miH. TpH. — BHacHimoK peopranizaiii [IAT «BiEc bank» nuisxom iioro npuexHaHHS
mo AT «TACKOMBAHKY). fkicTeh BiIacHHMX KOIITIB 100pa, piBeHb KalriTami3arii
MpUHHATHUN. 3a pe3yiabTaTaMHU aHalli3y SKOCTI aKTHWBiB, mpoBeaeHoro HBY, Hecraui y
kamitami AT «TACKOMBAHK)» ne mae.

Pecypcha 0asa auBepcudikoBaHa 3a pKepenaMu 3ainydeHHs. IIpoTsarom aHamizoBaHOIO
nepiony baHk 3arydaB KOIITH BiJl HEPE3HUICHTIB Ta aKTHBHO PO3MIIIyBaB BJIACHI OOPTOBi
IiHHI manepy. 30008’ I3aHHS MTepe] 30BHINTHIMU KPEeIUTOpaMu 0yJI0 BUKOHAHO y CTPOKH,
nepenbadeni yromamu. OOmiramii cepii A obcsrom 80 mumH. TpH. Ta cepiti B, C 1 D
o6csrom o 100 mMuTH. TpH. KOXKHA OyJIO MOTAIIeHO 3TiHO 3 YMOBaMH, IepeadoadeHuMU
IIpocnexkramu ewmiciii. CTaHOM Ha IOYAaTOK IOTOYHOTO POKY B 00iry mnepeOyBaim
obmirarii cepiti E 1 F o6csrom mo 100 murH. rpH. K0okHA. OOCAT pO3MIIICHUX OOJTiramin
cranoBuB 136,61 MuH. TpH.

IToprdens KIEHTCHKUX KOIITIB, IO € OCHOBOK PecypcHOI 0a3u, MPOTArOM aHai30-
BAaHOTO TIEPIOMy MEMOHCTPYBaB IMO3WTHMBHY AWHaMiKy. 3a miacymkamu 2017 ta 2018
POKiB (paKTHUHUI MPHUPICT KINIE€HTCHKUX KOIITiB cTaHOBUB 85,5% Ta Oinbiie Hixk 28%
BIZIITOBITHO.

[IpoTsiromM aHai30BaHOTO MEPIOAY CTPYKTypa KII€HTCHKOTO MOpT(ens 3MiHIOBanacs sK
3a JDKepelaMH 3aJlydeHHs, Tak 1 3a TUIOM BaiioT. Hapasi komramu B HalliOHaJbHIH
BamoTi Ta y BKB moprdens chopmoBano maiike HaBmiji, KomTamu (i3WYHUX OCi0 —
noHax 57% moprdens Ta/abo monax 44% macuBiB. 3a CTpOKaMH KOPUCTYBaHHS
MIPEBAITIOIOTH CTPOKOBI PECYPCH.

MikOaHKIBCbKI 3alo3MUYCHHsI NPEACTABICHO KPEAWTOM Y HaI[lOHANbHIN BajioTi Ta
nenosutamu 'y BKB, yT.4. Bim OaHka-Hepe3uIeHTa, a TaKOX KOIITaMH OaHKiB-
pesuaenTiB Ha JIOPO paxynkax, 3ae0inbmoro y BKB.

Komru, 3amydeHi NOUISIXOM pO3MIIICHHS OMAAHUX (JIEMO3UTHUX) CcepTH(IKATIB €
BuKItouHO y BKB.

Sxicts pecypcnoi 6azu AT «TACKOMBAHK» no6pa. Jusepcudikanis 30008’ s13aHb 3a
OCHOBHHMH KPEIUTOPaMH, IEMNO3UTHOrO MOpTdernss — 32 OCHOBHUMH BKJIaJHUKAMH, a
KOIUTIB CyO’€KTiB TOCIONApIOBaHHS — 32 BHAAMU EKOHOMIYHOI AisJIBHOCTI HiBEJIIOE
yyTIuBiCTh baHKy A0 pHU3HKY IikBigHOCTI. Barommii obcsar BamiOTHOI CKIIQIOBOI Y
3000B’sI3aHHSAX ITiABHUIIYE YyTJIMBICTb JO BATIOTHO-KYPCOBUX KOJIMBaHb, a BATOMHUI 00CAT
KOILTIB NPUBAaTHUX KIII€HTIB — 4yTiuBicTh BaHKy 10 HeratwBHOi, y T. 4. HeMepeBipeHOi
iHpopmaii.

Krienrcpkuit kpeauTHHU TOPTQENs Ta BUCOKOIKBIIHI aKTUBU € OCHOBHUMH CKJIaI0BUMHU
akTuBiB baHKy.
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QakTHYHUN TPUPICT KIIIEHTCHKOTO KpeauTHOro mnoprdens 3a miacymxamu 2017 i
2018 pokiB mepesumryBaB 90% Ta 21% BimmoBimHO. 3a HITBOBHM CIPSIMYBAaHHSAM Y
KPEeIUTHOMY TOPTQET TepeBaXaroTh KPEIUTH, IO HaJaHi y TOTOYHY isUTbHICTB.
Jlinilika KpemWTHUX TPOAYKTIB, IO Hapasi i€ y baHKy sAK &1 KOPIOpPaTHBHUX
MO3WYAIBHMKIB, TaK 1 JUI MPUBATHUX 0Ci0, € JOCHUTH MHUPOKot0. [Ipn mboMy, KpenuTHa
noJliTiKa baHKy 3anuimaeTbcs KOHCEPBATHBHOIO, IO JIO3BOJISE MIATPUMYBATH SIKICTh
KPEAMTHOrO MOPT(dEsa KIIEHTIB HA BUCOKOMY piBHI. Tak, CTAHOM Ha I0YaTOK ITOTOYHOT'O
poky mmToMa Bara 10 kmacy 3aboproBaHOCTI IOpHAMYHUX o0OcCid Ta 5 Kimacy
3aboproBaHocti (¢izugHuX oci6 He gocsrana 13%, mnpocTpodeHa 3a00ProBaHICTbH
(dopmysana meniie 7%. Cepen 3abe3nedeHHs 3000B’s13aHb 32 KpeIUTaMU — HEPYXOME Ta
pyxXoMe MaiHO, JOTOBOPH MOPYKH, iHII BHIW 3a0e3medcHHs. MaitHOBUMH TIpaBaMy Ha
IPOIIOBI JETIO3UTH 3a0e3medeHo Oinbiie 8% KIIIEHTCHKOTO KPEITUTHOTO MopTderts.

HapomienHst KITIEHTCHKOTO KPEAUTHOTO TMOPTQENS CHPUSIO 3HIKCHHIO 3aJICKHOCTI
banky Bim MIATOCTIPOMOKHOCTI HaWOUIBIIMX IMO3MYAIBHUKIB. Hapa3i KoHIEHTparris
KpeauTHOTO TopTdens He € KpuTHaHOoIo 11 banky. [TuToMa Bara BadioTHOI CKIIAIOBOI Y
MUHYJIOMY pOLli Maibbke He 3MiHmMiacs — mepeBuirye 47%, mpote, M Yac pO3TIAY
KPEAWTHUX 3asB TO3WYANBHUKIB, IS SIKUX 32 (OpPMATbHUMH O3HaKaMHU HEIOCTAaTHHO
BAIIIOTHOI BUPYYKH, BaHKOM BpaxOBYIOTBCS I1X BIACHI IHCTPYMEHTH XCKyBaHHS
BAIIFOTHUX PHU3UKIB (YTOIH, IO Mepea0avaroTh OIIIaTy B 3aJIeXKHOCTI Bl KOJMBAaHb KypCiB
BaJIIOT, BUAIB €KOHOMIYHOI MisUTbHOCTI Tomio). Kpeautn no3mgansuukiz y BKB, mo He
MalOTh BATIOTHUX HAJIXOJDKCHb Ta TMiJBUIIYIOTH YYTIUBICTH BaHKy 10 BaJIlOTHOTO Ta
KPEIUTHOTO PU3HKIB, HOpMyIOTh 0n3bK0 13% mopTders.

Cyma ¢aktuuHo chOpMOBAaHOTO pe3epBYy s HOKPUTTS 30HUTKIB Bil 3MEHIICHHS
KOPUCHOCTI aKTHBIB BiJAIOBiJJa€ PO3PaxyHKOBOMY 3HA4YECHHIO (IIOKPHBA€ KIIEHTCHKHMA
KpeIuTHUH mnoprTdens Oinplie HiXX Ha 7%), TpoTe HE BUKIIOYEHO, M0 o0csr
c(OpMOBaHUX pE3EPBIiB MOKE BUSIBUTUCS HEAOCTATHIM AJISI MOKPUTTA HMOBIPHUX BTpAT.
Pazom 3 TiM, i BiA3HAUMTH, 110 31aTHICTH baHKy (hopMyBaTH pe3epBU MiATPUMYETHCS
BUCOKHMMHU MOKa3HUKaMH €()EKTHBHOCTI AisTBHOCTI.

[optdens ninanx manepis cpopmoBano OB/III i neno3utHumu ceptudikaramu HBY.

BUCOKOMIKBIZHI aKTUBH TEPEBAXKHO TMPEJACTABICHO BUCOKOJIKBIIHUMH I[IHHHUMH
namnepamy, siki Gopmyrots 8% BamoTu OanaHcy, oo 3a0e3nevye OTpUMaHHA JOXO/IB 32
BIZICYTHOCTI KpeIWTHHUX pu3MKiB, Ta komramMd Ha HOCTPO paxyHkax, moHaj 4BepTh 3
SIKMX PO3MIILIEHO B OaHKax-HEPe3UACHTaX MePeBaKHO IHBECTHILIIHHOTO KIIacy.

Sxicts aktuBiB AT «TACKOMBAHK» npuiiastHa, mpoTe 30epiraeTbcs HMOBIPHICTD iX
NOTipIICHHS, 3BaYKaI0UH Ha 3arajibHi pU3MKH, AKi Hapa3i iCHYIOTh y OaHKIBCBKiH cdepi.

Onmnepariii 3 MOB'I3aHUMHU CTOPOHAMHU 37€01IBIIOT0 MalOTh PECYPCHUH XapakTep.

[Ipotsirom  aHamizoBanoro mepiogy  amismbHicTE AT «TACKOMBAHK»  Oyna
npuOyTKOBOIO. baHK reHepye cTabiibHUN MO3UTHBHUM TPOLIOBHI MOTIK, IO MOKPHBAE
omepauiifHi BUTpaTH Ta pPE3epBYBAHHS aKTUBHHUX omepauiid. OOcAr aaMiHICTPaTUBHUX
BUTpAT BiJHOCHO BaJIOBOTO JJOXOAY € IPUIHATHHM.

bank Mae 3amac MIITHOCTI 3a BCiMa eKOHOMIYHMMH HOpMmaTtmBamMu HBY. Pazom 3 Tum,
BpaxoBYIOUN 30epeKEHHS CKIATHOI EKOHOMIYHOI CHTyallii Ta dYacTi 3MiHHM BHMOT
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0aHKIBCHKOTO 3aKOHOJIAaBCTBA, KOHTPOJb 3a PU3MKAMH ¥ HaJami 3aJHIIaTEMEThCS
aKTyaJTbHUM 1151 basky.

AT «TACKOMBAHK» nputamaHHi CHijibHI PU3UKK I OaHKIBCHKOI cucTeMu. PasoM 3
THM, Ypa3jIHBICTh OaHKIBCHKOI YCTAHOBH JIO OKPEMHUX PH3HMKIB PO3I[IHIOETHCS Ha
IHOIUBIMyaIbHIM OCHOBi, BHUXOISMYHM 13 MOJEIl BHYTPINIHBOI OpraHizarii, aKTHBHOCTI
banky Ha OKpeMHX pUHKAaX, YIPaBIiHHSI aKTHBHUMH Ta TTACHBHUMH OTICPAITISIMH, a TAKOXK
SIKOCT1 BKJIQZCHB 1 cTabimpHOCTI TacuBHOI 06a3u. Hapasi bank mae momMipHy 9yTIUBICTB 110
KPEIUTHOTO Ta BAJIOTHOTO PH3WKIB, & TAKOX JO PU3HMKY JIKBIIHOCTI, YyTIWBICTH 0
IHIMUX 1HIWBIAYaTbHIX PU3UKIB € HU3BKOIO.

Peiituar HamitHocTi 6ankiBchkuX BKiIamiB (meno3utiB) AT « TACKOMBAHK)Y BpaxoBye
MO3UITII0 Ha PUHKY, MOKA3HWKH KalliTajisamii, CTPYKTYpy Ta SKICTh pecypcHOi 0asw,
SIKICTh aKTHBIB Ta MOKA3HUKH JIIKBIIHOCTI i €(eKTUBHICTD TISIBHOCTI YCTAHOBH.

OCHOBHI ITOKa3HUKH, IO XapaKTePU3YIOTh BIACHY IUIATOCIIPOMOXKHICTh YCTAHOBH, Hapasi
nepeOyBaroTh Ha 3aJ0BITBHOMY PiBHI, OOCAT PHHKOBOTO (POHIYBAHHS (3aTydeHI peCcypcH,
HE TIOB’s3aHI 3 BJIACHUKAMH YCTAaHOBHM) € 3HAYHWM. Ha CBO€YacHICTh TIOBEpHEHHS
JIETIO3UTHAX BKJIAJIB HaJlali 3HAYHO BIUIMBATHME IOJITHKA BaHKy MIOA0 MpOBEICHHS
AKTHBHUX Ta MACHUBHMX OIIepalliif, 3araJbHUN CTaH ()IHAHCOBOI'O PHHKY, OIEpaliiiHe
CepeloBHINle, TPABOBE TIOJE, a TAKOXK 3arajbHa CHUTyaris B eKoHoMimi. Hapasi
orepallifHe cepeIOBHINE 3aTHINAETHCS CKIIaTHHM.

OCHOBHUMH TIPIOPUTETAMHU CTPATETIYHOTO PO3BUTKY baHKy € 3MIITHEHHS KOHKYPEHTHHX
no3uliii y OaHKiBcbKOMY cekTopi, BxomkeHHS y TOII-10 OGaHkiB YkpaiHu; aKkTHBHE
npocyBaHHs y cerMeHT Retail i BmpoBamkeHHS y OaHKYy mpoueciB 00CIyroByBaHHS
MacoBOTO CETMEHTY; Mo0y/IoBa HOBOI MEPEXi BiIIJICHB, IO BiJNOBIIAIOTh KPUTEPIAM:
sales — servise center; pO3BHTOK HAampsAMKIB iHKacalii Ta EJeKTPOHHOI KOMepIii;
VKpIIUIEHHS! IOBipM 10 bBaHKy 31 CTOpOHM BKJIAaIHHKIB Ta KPEIUTOPIB; MiATPUMAHHS
JOBIOCTPOKOBUX  BIAHOCHH 3  KI€HTaMH; 3a0€3MEUYCHHS  HAJEKHOTO  PIBHA
NpuOYTKOBOCTI; NOTPUMAaHHA OOOB’SI3KOBHX EKOHOMIYHHMX HOPMATHBIB Ta MOJITHKH
(hopMyBaHHS pE3epBiB; PO3BUTOK HOBOTO HAMpPSIMKY MajlorO Ta CepeAHboro Oi3Hecy,
BpaxoBYIOUH CErMEHTHUU X1, 3a0e3MeYeHHS ONTUMAJIBHOTO piBHA
TUIATOCIIPOMOXKHOCTI Ta JIIKBIZHOCTI; 3a0e3ledeHHs] 3aXMCTy BiJ PHU3UKIB BIACHOTO
KalliTaqy Ta 3aJy4eHUX KOIUTIB; 3a0e3medyeHHs1 (piHAHCOBOi CTIMKOCTI OaHKY y mporeci
3MIMCHEHHS KPEIUTHOI AisUTHHOCTI.
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PefiTiHroBe areHTcrec

BucHOBOK

3a pesynpraramu ananizy kpeautHuid pedtuHr AT « TACKOMBAHK» Ta KpeautHi pedTHHrH
O6oproux 3000B’s3aHb (oOmiramiit cepii E Ta F) AT « TACKOMBAHK)» minTtBepmkeHo Ha piBHI
uaAAA, IPOrHO3 PEUTHHTIB «CTAaOUTBHHI», PSHUTUHT HAJINHOCTI OaHKIBCHKMX BKJIAQMIIB (ICTIO3UTIB)
AT «TACKOMBAHK» miaTBepmkeHo Ha piBHI «5».

TI'ostoBa peiTHHIOBOT0 KOMITETY M. b. Ilpoyenxo
HavaabHMK Bingiay peiiTHHTIB 0aHKIBCBKHX I. II. Bunnuk
YCTaHOB
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AopaTtku
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[ani 6anancy AT «TACKOMBAHK», MnH. rpH.

Jopatok fo penTuHrosoro 3sity Net

MokasHuk 010145 010116  01.0147 010118  01.0418 010718 011018  01.01.19
AxTMBU

FoTiekos! kourTh, BariiaceK{ Meran 9992 11459 28846 53347 86145 73662 85815 94327
:(SE*;,"’)“‘EV'C"“ T8 iHwi kK nanepu 267,24 243,94 88744 149346 78545 104845 571,15 141582
KowuTh B iHLLMX Bakkax 192,03 503,85 813,08 440,71 565,70 67360 235965 127743
KpeauTu KieHTam 21179 291784 582740 1135948 1154714  11927,34 120875 1363351
Llikti nanepu 49,96 0,00 0,00 0,00 0,00 0,00 0,00 0,00
[10BrOCTPOKOBI BKITAAEHHS 116,38 170,39 464,94 44118 531,58 597 47 518,49 745,28
Hapaxosai goxomu 48,11 7847 159,38 247,97 298,28 319,76 342,46 364,20
Pesepaut A7154 272,31 38947  -82151 88758  -92089  -100261  -1072,73
IHwui akTvBm 140,49 57,97 77,19 147,79 133,78 322,75 326,24 415,80
Pa3om aKTuBiB 205437 381474 812841 1384258 1383580 1470510 1606068 1772257
3060B’s3aHHA

3aboproaticrs nepea HBY 153,39 0,00 0,00 0,00 0,00 0,00 0,00 0,00
KowwTh Gakkie 0,50 7,56 249,03 286,52 24453 383,46 530,23 634,71
;%“:L?Bﬁ“’“"‘ew Ta n03aGIoMKETHX 0,00 0,00 0,00 0,00 0,00 0,00 0,00 0,00
KoL cy6'exTiB rocnoaapiosaths 92516 139056 332615 533598 546762 605731 613863 575534
KowuTh hianaHix oci6 136431 112408 232187 535490 567926 589478 695567 781111
KpeauTu, Lo oTpumaHi Big

Mi)KHa.pO,ClI}-ivVIX Ta iHWWX diHaHCOBMX 0,00 3,60 73,20 81,54 74,74 0,00 0,00 0,00
opraHisaLyi

Boproi LiHHI nanepm 13,76 554,35 886,33 664,53 400,28 288,52 255,69 169,95
CyBopauHoBaHHii Gopr 55,00 295,01 326,91 476,01 320,43 316,89 337,98 331,88
HapaxoBaHi BuTpat 17,00 34,37 123,38 188,17 177,05 175,54 198,21 216,00
IHwLi 3060B'53aHHS 90,92 58,86 169,70 520,67 424,49 458,31 44568 655,04
Pa3om 3060B’3aHb 2620,03 3468,37 7476,57 12908,32 12788,40 13574,80 14862,10 15574,02
BnacHwii kanitan

CnnayeHuit cTaTyTHUA KaniTan 299,20 308,00 608,00 733,00 733,00 733,00 733,00 1153,00
f:ﬁiﬂgﬁ;ﬁpg:@”icm”i piaHuL 491 5,37 6,12 6,43 6,43 14,07 14,07 104,68
PeaynbTaT MAHyIAX pokis 0,32 0,19 14,38 20,36 170,64 163,00 163,00 366,77
PeaynbTaTit nepeoLiHkm 17,59 17,59 17,59 21,30 12,57 17,03 13,84 94,84
;‘)’;E“m”“ pesynbTar noTo4Horo 12,32 15,21 576 15316 12476 20319 27466 4296
Pa3om BnacHoro Kanitany 334,34 346,37 651,85 934,26 104740 113030 119858 214854
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[ani 3BiTy npo cinancoBi pe3ynbTatn AT « TACKOMBAHK», MniH. rpH.

Jopatok fo perTuHroBoro 3eiTy Ne2

MokasHuk 01.01.15 01.01.16 01.01.17 01.01.18 01.04.18 01.07.18 01.10.18 01.01.19
Loxoau

[MpoLeHTHI foxoam 413,52 514,76 896,79 1785,42 526,25 1054,57 1604,57 2242,85
KomiciitHi soxoam 34,98 52,51 119,37 328,94 17,77 247,51 396,78 581,87
553%2577 B TOproBerbHuX 51,72 114,66 139,48 106,49 1,82 11,16 68,14 96,92
IHLi onepaLiiHi zoxoam 8,32 19,82 20,78 145,59 13,45 21,25 29,61 46,03
[Hwi goxoan 0,28 7,86 0,70 33,01 2,75 441 7,87 12,15
[MoBepHEHHS CICaHMX aKTUBIB 10,68 2,72 3,52 8,50 0,21 1,68 1,72 2,80
Bcboro goxoam 519,50 712,34 1180,63 2407,96 658,61 1340,58 2108,70 2982,62
Butpatu

[MpoLEeHTHI BUTpaTH 255,57 344,21 589,27 929,39 267,51 537,94 829,06 1143,28
KomiciltHi BuTpatn 11,14 18,96 45,78 107,60 46,73 100,46 167,18 249,88
IHLi onepaLiiHi BUTpaTH 30,46 37,57 112,51 247,99 43,69 84,59 126,79 178,23
3aranbHi agMiHicTpaTVBHI BUTPaTH 117,56 180,44 302,48 489,26 142,03 334,48 555,16 837,47
BinpaxysaHHs B pesepsu 88,04 113,84 121,07 44511 7,01 34,87 96,02 49,52
Mopatok Ha MpubyTOoK 4,40 2,10 3,75 35,45 26,88 45,05 59,82 94,98
Bcboro Butpatm 507,18 697,12 1174,87 2254,80 533,85 1137,39 1834,03 2553,37
®iHaHcoBWMIA pe3ynbTaT 12,32 15,21 5,76 153,16 124,76 203,19 274,66 429,26
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